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HCIl: GROUP VI

STAGE THREE:

Heuristic

evaluation



‘A heuristic analysis is used to identify a product's
common usability issues so that the problems can
be resolved, consequently improving the user's
satisfaction and experience and raising the
chances of a digital products success overall.”

Source:
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Group 5 Designs

My friend is struggling with xyz due to the pandemic, how can | help?
12 responses 56 views

[ ]
- User12345 says:
I was having the same issue...the best way for me was to do...
There are really good resources to learn about this, such as...

| J
- OP says:

Thank you! Very useful resources, and educational too! I will implement this in my life...

L

Mental
Forum Latest News ebsit Health

[User Question]
Click to view full thread I -l
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Tips?
T you have a question, check out our Forums!
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Problems Found

When reviewing group fives designs, we found twenty-seven Heuristic violations

Heuristic evaluation

Designs

H1: Visibility of status

H2: Match sys & world

Heuristic Categories
H3: User Control

Recommendations H4: Consistency
H5: Error Prevention

H6: Recognition not recall

H7: Efficiency of Use

H8: Minimalist Design
H9: Help User with Errors
H10: Documentation

Total Violation by
Severity




Visibility of system status

Heuristic evaluation

Designs
Not Present

Problems
There was no system feedback, for example there was no

'logged in’ user interface that displayed that the user had
logged in

Recommendations
There was also no mention of system status for pressing of
buttons so there was no feedback

This is the sign-up page which



Match between system and the real
Heuristic evaluation WOI‘|C|

Designs
Present

Problems
The language used in the interface was simple and familiar to

the user allowing the user to easily understand and use the
interface

Recommendations

The ultimate
cool kids
guide to
COVID




Heuristic evaluation

Designs

Problems

Recommendations

User control and freedom

Not Present

There was no cancel or return buttons throughout the login and
signup interface and there was no quit or logout buttons on the
account interface. There was also a lack of a home button
throughout the interface.

This is the user account page which

Thlils if the Sllg!"ll-lp page Wh_i‘:h will allow the users to view and



Consistency and standards

Heuristic evaluation

Designs
Not Present

Problems

The Main, Login, Signup and Forum interfaces all use different
button designs.

There was an array of different font designs used across multiple

Recommendations . .
interfaces and there was no colour scheme consistency.
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This is the sign-up page which




Error prevention

Heuristic evaluation

Designs
Not Present
Problems
There was error prevention in the quiz interface when a user
entered an incorrect answer but there was no error prevention
during the signup and login process, for example saying
Recommendations incorrect email or password.

Sign Up
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This is the user account page which

Tr.\lils 3 the sign-up page WhiCh will allow the users to view and




Recognition rather than recall

Heuristic evaluation

Designs
Present

Problems
Throughout the interfaces the user is reminded which page they

are on and in quizzes the user is reminded of the questions they
have selected an answer for.

Recommendations




Flexibility and efficiency of use

Heuristic evaluation

Designs
Not Present

Problems
There was no mention of keyboard shortcuts or touch gestures

to improve the usability of the interface for experienced users.

Recommendations




Aesthetic and minimalist design

Heuristic evaluation

The ultimate

DeSig ns - cool kids

guide to

Present gulias
The main interfaces provided needed information and are not
cluttered with any unnecessary information

The Forum, quiz, login and signup interfaces all provide

Problems

necessary information for the user

Recommendations . . - , .
The design for all the interfaces is minimalistic, using a limited

array of colours and shapes




Help users recognize, diagnose,
and recover from errors

Not Present

Heuristic evaluation

Designs

Problems

There was no mention of errors that could occur in the interface
or general solutions provided to any possible errors, this could

Recommendations be rectified by a general help/FAQ page and contact support
buttons.




Help and documentation

Heuristic evaluation

Designs
Not Present

Problems
There was no mention of any documentation or instructions

provided, this could be rectified with small prompts with
suggestions on how to use the interface.

Recommendations



Heuristic evaluation
Designs
Problems

Heuristic Categories

Recommendations

04 POINT OF VIEW

Recommendations




